MACHEREY-NAGEL

Customer information

Software update QUANTOFIX® Relax

Reflectometer QUANTOFIX® Relax

Version number 3.08

Availability from 31" August 2026

Price free of charge

Available on https://www.mn-net.com/de/relax-device-updates
Required accessories USB stick

Important note

We recommend that you save your measurement data by printing or using the data export software before each update. For
more information on data backup, please refer to the instrument manual.

Update procedure

Download the update file via the link above and unzip the ZIP file on your PC.
Copy the file "relax.bin" to the upper level of your USB stick and connect it to the device.
Start the device and tap the screen repeatedly during the start up until a number entry field appears (service
menu)
Enter the code 1234
e Select Program update and wait until the update has finished (this process can take several few minutes)
e The device will now restart automatically. Wait until the device has restarted and performed the necessary self-
tests. Do not switch off the device during this process.
e Restart the device again and open the service menu by repeatedly tapping on the screen
e Enter the code 1234
Select Load default to reset the device

e Leave the service menu by pressing the —X__-Button
Check whether the update was successful via the version number displayed on the printout after a restart

Modifications

Revision of the Favorites system

Implementation of a CSV data export function to a USB drive
Implementation of measurement memory expansion via USB drive
Adjustment of the tolerance limits for the pH-Fix 0.0-6.0 parameter
General bug fixes and performance improvements

Contact

If you have further questions, please do not hesitate to contact us:
Technical support and customer service Tel.: +49 24 21 969-333

E-Mail: support@mn-net.com

For orders (international) E-Mail: sales@mn-net.com
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